
A guide to helping your kids 
confidently explore the online world.

Keeping 
your kids 
safe online
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Introduction
Hello, we’re here to help your kids confidently  
explore the endless possibilities of the online  
world – and safely navigate any dangers.

The online world is an amazing place. Our kids can play, learn,  
create and connect – the possibilities are endless. But there are  
also risks. That’s why we’re here to help.

Bringing together the NSPCC’s expertise in protecting children  
and O2’s tech know-how, we’ve put together this guide to reassure 
you and give practical information and advice. Whether you’re an 
online expert or you’re not sure where to start, it’ll let you know 
about everything you need to help keep your kids safe online.

We’ve got free resources  and expert information, dedicated 
advice from O2 Gurus  either in store or over the phone, and our 
Net Aware website . It’s all here to support you, and we’re by 
your side to help you and your little digital explorers have the 
conversations that will help build their knowledge and make 
sure they’re safely discovering the best of the online world.

It’s a parallel world nowadays. It’s not a 
�G�L�•�H�U�H�Q�W���Z�R�U�O�G���R�Q�O�L�Q�H���D�Q�G���V�H�S�D�U�D�W�H 
�Z�R�U�O�G���R�^�L�Q�H�����L�W���V���D�O�O���L�Q�W�H�U�W�Z�L�Q�H�G�����–�W���V���D�O�O 
real life and it’s all one world.

Dad, workshop participant










































